
 

 

Company Code of Conduct 
We at Neat hold ourselves to the highest standards of integrity and professionalism. We 
follow a set of core values that enable us to earn the trust of our customers, partners, 
colleagues, and stakeholders. This code of conduct defines our values and ethics and 
provides the blueprint for how we conduct our business and treat our customers, partners, 
and each other at all times. 

We uphold a culture of openness, transparency, trust, positivity, fun, and wellness, allowing 
every Neat employee to do their best work. Our different backgrounds, abilities, and ideas 
enable us to deliver innovative devices supporting diverse, equitable, inclusive workplaces 
and educational organizations. For the success of Neat, we must conduct all of our work 
within the company and with our partners and customers with the utmost integrity and 
respect for all individuals, organizations, and laws relevant to the jurisdictions where we do 
business. 

Overview 
Neat transforms passive rooms into thinking environments with smarter, simpler video 
devices powered by distributed intelligence. Open by design and built for every space, Neat 
devices sense, respond, and coordinate seamlessly to support more natural collaboration 
through meeting experiences shaped around human behavior. Compatible with Google 
Meet, Microsoft Teams, Zoom, and flexible BYOD workflows, Neat devices deliver fast 
deployment, intuitive management, and exceptional audio and video quality. Founded in 
Oslo, Neat has a passionate global team redefining how people meet and collaborate. 

We compete passionately and fairly in the market, always with our customers' best interests 
in mind. We are a team of conscientious, people-first, future-facing thinkers and doers 
dedicated to driving innovation and advancing collaboration for all businesses. Our core 
values are the foundation of how we conduct business with each other, our partners, 
suppliers, manufacturers, and customers. 

A commitment to integrity, acting honestly and ethically, and complying with the letter and 
intent of the law are critical to our continued success. These core values are fundamental to 
Neat. They are essential to creating an environment where all employees can thrive and 
deliver innovative, equitable, and inclusive solutions to our customers worldwide. 

Neat takes this company code of conduct very seriously and expects all employees to 
comply fully with all aspects of this code. This code of conduct applies to all Neat 
employees, contractors, and consultants. In addition, we strive to work with partners, 
manufacturers, and suppliers who share our core values. 
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Neat's core values 
Transparency 

● We are obliged to act in Neat's best interest. In the interest of open communication, all 
Neat employees must recognize potential conflicts of interest and raise these concerns 
with the appropriate entity to resolve issues. 

● Sharing gifts and entertainment can help build strong relationships with partners and 
customers, but sometimes may cause bias or conflict of interest. All Neat employees 
must ensure that gifts or entertainment are reasonable and appropriate. Anyone with 
questions or uncertainties should resolve them with their manager and other relevant 
entities. 

Trust 

● All information Neat employees obtain concerning their employment is Neat's property. 
All confidential information shared with Neat employees will be held in confidence and 
will not be distributed or discussed with outside entities. 

● Neat employees must abide by all applicable laws based on the legal code of the country 
or region where they live and the rules and regulations where Neat and its employees do 
business. 

Respect 

● We value and welcome people of all backgrounds and never discriminate based on race, 
religion, national origin, gender identity or expression, sexual orientation, age, marital 
status, veteran status, or disability status. 

● Neat values the health and safety of all employees and strives to provide a safe and 
inclusive workplace for all. Employees are required to comply with all applicable health, 
safety, and environmental laws and regulations. 

 

 

  

     Javed Khan            Joanna Kwan 

     Chief Executive Officer                    Chief Human Resources Officer 
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